BMC student helpline witnesses decline in calls

GAUTAM S. MENGLE
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MUMBAI
March 11: The number of
calls received by the Brihan-

mumbai Municipal Corpo-
ration’s distress helpline has
fallen from 1300 in January
to 800 in February.

Counsellors say that the
fall in numbers 1s part of a
familiar trend which sees a
rise just before and after the
exams, but dips while they
di'e O0.

The Vandrevala founda-
tion’s helpline, which was
declared as the BMC's offi-
cial helpline in Januvary to
tackle the alarming spate of
suicides towards the end of
2009, fields distress calls
from all age groups round
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A grab of the story carried in the February 13 2010 issue of The Asian Age

the clock. The BMC
approached the Vandrevala
foundation, as setting up a
helpline from the scratch
would have taken up a lot of
time. Of the 801 calls
received this year, 214 were
from students anxious about
their performance.
“Typically, the maximum
number of calls is seen a few

days before the exams. This
trend continues until the day
the exams begin. Then there
is a period of respite while
the exams go on, after which
the number of calls rises
again,” said Dr Arun John,
director, Vandrevala founda-
tion. ;

However, following the
spate of student suicides, the

number of parents and
teachers calling the helpline
has also gone up.

“We receive several calls
from parents. Some of them
express anxiety about the
fact that their children are
studying less than they
should be, but they are
afraid that scolding them
could trigger rebellion or

Dr Arun John

depression. Others call up
saying that they feel they are
driving their children too
hard, which makes them feel
guilty. However, they feel
that a critical time like the
period just before exams
might be the wrong time to
be harsh with the children,”
Dr John said.

He added that some par-

“The maximum num-
ber of calls is seen a
few days before the
exams. This trend
continues until the
day the exams begin.
Then there is a peri-
od of respite while
the exams go on.”

Dr Arun John
Vandrevala foundation

ents also call the helpline to
discuss certain  strange
symptoms in their children
that they had not observed
previously.

“Parents, on seeing a
change in behaviour, tend to

get worried that their child

might be slipping into
depression,” Dr  John
explained.

The helpline, which has
been operational on a non-
profit basis since August
2009, is manned by twelve
certified clinical psycholo-
gists who have been trained
to counsel ple over the
phone. The helpline has tie-
ups with ambulance services
as well as the local police
across the city, and In case
of emergencies, they pro-
vide whatever help is
required.

The BMC approached the
Vandrevala foundation, as
setting up a helpline from
scratch would have taken up
a lot of time.



