Pune gets 24x7

helpline for
mental health

fe Bureau

Pune, Aug 17: After operat-
ing a round-the-clock
| helpline for mental health in
Mumbai, the Vandrevala
Foundation launched a simi-
lar helpline in Pune on Tues-
day. "The foundation plans to
offer similar services in
Chennaiand Delhi," Dr Arun
John, EVP, Vandrevala Foun-
dation, said.
The foundation operates a
round-the-clock centre witha
| team of clinical psycholo-
gists,backed by ateam of psy-
chiatrists, to handle calls
from for help in dealing with
mental-health issues. The
call is received by a trained
clinical psychologist and de-
pending upon the severity
and complexity of the case,
the call is forwarded to
trained psychiatrists. The
centre has linked up with
with ambulance services,
hospitals, police and fire de-
partments.
"The Mumbai centre han-
dled 7,500 calls last year and
60% were from students who

The Mumbai centre
handled 7,500 calls
last year and 60%
were from students
who were unable to
deal with the stress
and anxiety of
examinations

were unable to deal with the
stress and anxiety of exami-
nations,"DrJohnsaid. About
39% of the calls were related
to depression caused by rela-
tionships, family issues and
anxiety about children's ca-
reers. "Only aminuscule per-
centage of the calls were re-
lated to situations where the
patients were suicidal," Dr
John said. The foundation
wassetupby CyrusandPriya
Vandrevala to provide ser-
vices in the area of mental
health. The body also assists
thegovernmentinupgrading
mental hospitalsand has pre-
sented a preliminary report

tothiseffeet.



